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1.0 GENERAL PROJECT AND COMPLAINT CONTACTS
NEETNY Project Director:

Johnbinh Vu

700 Universe Boulevard

Juno Beach, FL 33408

Telephone: 561-694-4831

Email: Johnbinh.Vu@nexteraenergy.com

NEETNY Project Manager:

Jeffrey Zuczek

700 Universe Boulevard

Juno Beach, FL 33408

Telephone: 561-691-2142

Email: Jeffrey.Zuczek@nexteraenergy.com

NEETNY 24/7 Complaint and Emergency Contact Number:

(800) 311-1621

New York State Public Service Commission (PSC):

Hon. Michelle L. Phillips

Secretary of the Commission

New York State Public Service Commission
Three Empire State Plaza

Albany, NY 12223-1350
Telephone: 518-474-6530
Email: secretary(@dps.state.ny.us

James Denn,

Director of Public Affairs

New York State Public Service Commission
Three Empire State Plaza

Albany, NY 12223-1350
Telephone: 518-474-7080
Email: web.questions@dps.ny.gov
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New York State Department of Public Service (DPS):
DPS General Complaint Contact:

John Auricchio

Acting Director

Office of Consumer Services

New York State Department of Public Service

Three Empire State Plaza

Albany, NY 12223-1350

Telephone: 212-417-6147, 800-342-3377 (8:30 am - 4:00 pm)
http://www3.dps.ny.gov

DPS Environmental Compliance Section:

Austin James

Environmental Certification and Compliance

NYS Department of Public Service, Office of Electric, Gas, and Water
Three Empire State Plaza

Albany, NY 12223-1350

518-486-2464

austin.james@dps.ny.gov

2.0 EMERGENCY CONTACT INFORMATION

The following table presents emergency contact information organized by switchyard, line, and
municipality as applicable for Empire State Line.
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Elements in
Project

Municipality /
Jurisdiction

Fire

Police

Emergency Medical

Spill Response

Project-wide

New York State

See Local Fire Contacts Below

NYS Police
Lockport Station
6566 Dysinger Rd.
Lockport, NY 14094
(716) 434-5589

NYS Troopers Alden Station
12800 Main Street

Alden, NY 14004

(716) 937-3391

NYS Police — Elma Station
1600 Bowen Rd.

Elma, NY 14059

(716) 805-1096

NYS Police — Newstead Station
5 Clarence Center Road
Newstead, NY 14001

(716) 542-2245

See Emergency Medical
Contacts below

NYSDEC Region 9 (Erie
and Niagara Counties)
(716) 851-7220

24 Hour Hotline (report
spills)
1-800-457-7362

Alden

Town of Alden

Emergency Services: Call 911

Alden Fire Department
13336 Broadway
Alden, NY 14004

(716) 937-9216 ext. 116

Emergency Services: Call 911

Erie County Sheriff’s Department
(Alden Station)

3311 Wende Rd.

Alden, NY 14004

(716) 858-2903

NYS Troopers Alden Station
12800 Main Street

Alden, NY 14004

(716) 937-3391

Ambulance/EMS: Call 911

See project-wide contact
above
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Elements in Municipality /
Project Jurisdiction Fire Police Emergency Medical Spill Response
Newstead Town of Newstead | Emergency Services: Call 911 Emergency Services: Call 911 Ambulance/EMS: Call 911 | See project-wide contact
above
Newstead Fire Company NYS Police — Newstead Station Western New York
5691 5 Clarence Center Road Immediate Care-
Cummings Rd., Akron, NY Akron, NY 14001 Williamsville
14001 (716) 542-2245 7616 Transit Road
(716) 542-5337 Williamsville, NY 14221
(716) 204-2273
Village of Akron Vol. Fire Village of Akron Police Millard Fillmore Suburban
Department 21 Main Street Hospital
1 Main Street Akron, NY 14001 1540 Maple Road
P.O. Box 1 (716) 542-4481 Williamsville, NY 14221
Akron, NY 14001 (716) 568-3600
(716) 542-9091
Lancaster Town of Lancaster | Emergency Services: Call 911 Emergency Services: Call 911 Ambulance/EMS: Call 911 | See project-wide contact

Lancaster Fire Department
Station # 1

5423 Broadway
Lancaster, NY 14086
(716) 683-1901

Townline Vol. Fire Department
6507 Broadway Street
Lancaster, NY 14086

(716) 683-0385

Town of Lancaster Police
525 Pavement Rd
Lancaster, NY 14086
(716) 683-2800

Western New York
Immediate Care —
Cheektowaga

5014 Transit Road
Depew, NY 14043
(716) 684-2273

Sisters of Charity Hospital,
St. Joseph Campus

2605 Harlem Road
Buffalo, NY 14225

(716) 891-2400

above
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Elements in Municipality /

Project Jurisdiction Fire Police Emergency Medical Spill Response
Elma Town of Elma Emergency Services: Call 911 Emergency Services: Call 911 Ambulance/EMS: Call 911 | See project-wide contact
(East Stolle above
Switchyard Elma Volunteer Fire Company | NYS Police — Elma Station WellNow Urgent Care
and Line) 2945 Bowen Rd. Elma, NY 1600 Bowen Rd. 4827 Transit Road Depew,

14059 Elma, NY 14059 NY 14043

(716) 652-1674 / (716) 652- (716) 805-1096 (716) 608-2236

1676

Blossom Volunteer Fire Erie County Sheriff’s Department — | Mercy Hospital of Buffalo

Company Elma Station 565 Abbott Road

1000 N. Blossom Rd. Elma, NY | 1600 Bowen Rd. Buffalo, NY 14220

14059 Elma, NY 14059 (716) 826-7000

(716) 668-2775 (716) 652-5654

Jamison Road Volunteer Fire

Company

1071 Jamison Rd.

Elma, NY 14059

(716) 652-6760

Spring Brook Fire District

70 Pound Rd.

Spring Brook, NY 14140

(716) 652-2670
Royalton Town of Royalton | Emergency Services: Call 911 Emergency Services: Call 911 Ambulance/EMS: Call 911 | See project-wide contact
(Dysinger above
Switchyard Gasport Chemical Hose Co. Middleport Police Department ENH Express Care
and Line) 8412 State St. 22 Main St, Middleport, NY, 14105 | 5875 South Transit Road

PO Box 345
Gasport, NY 14067
(716) 772-7751

(716) 735-3373

Lockport, NY 14094
(716) 433-9525

Eastern Niagara Hospital
521 East Avenue
Lockport, NY 14094
(716) 514-5700
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